Iopsimok pacyera moka3arteJieil U KpUTEepHeEB, XapAKTEePU3YIOIIUX 001[Me KPUTEPUH He3ABUCHMOI OLIEHKU KaYecTBa
yCJI0BUI 00pa30BaTeIbHOM 1eATeIbHOCTH

Kpurepun IHoka3arenun HUcTounuku nupopmManum u cnocodbl ee coopa
OTKPBITOCTb N | 1.1. CoorBerctBue wuHpOpMAUU O JACATENHHOCTH | AHAIU3 WH(pOPMAITMOHHBIX CTEHJIOB B
JOCTVYIIHOCTD OpraHu3alfy, pa3MEIICHHOH Ha  OOLIENOCTYNHBIX | MOMEHICHWH OpraHM3alud W OQHUIMAIBHBIX
NHOOPMALIMN Ob | uadopmMaImoHHBIX pecypcax, €€ COACPKAHUIO U TOPSIIKY | CAUTOB OpraHU3aI|H.

OPI"AHMU3ALINUN (¢opme), ycTaHOBICHHBIM 3aKOHOAATEIBHBIMA U MHBIMU

HOPMAaTUBHBIMU akramu  Poccuiickoit

denepanun

IMpaBOBbBIMUA

1.2. Hanuuyme Ha oduUIMATBHOM caiiTe OpraHU3aluH
uHboOpMaMsg O JIUCTAHLIMOHHBIX CIOCO0ax oOpaTHOU
CBSI3M M B3aMMOJCHCTBHS C MOJYyYaTeISIMH YCIYT U UX
(yHKIIMOHMPOBAHUE

AHanmu3 o(pUIHAIBHBIX CAMTOB OpPraHU3aIUH.

1.3. Jlons mnomydareneid yciyr, YIOBIETBOPEHHBIX
OTKPBITOCTBIO, MTOJIHOTON U JOCTYIHOCTbIO MH(pOpMAIUU
0 JeATEIbHOCTH OpraHU3aIIH

Onpoc nmoTtpeOuTenei yciyr Ais BBIABICHUS HX
MHEHUSI O KayeCTBE YCIyI B COOTBETCTBUH C
npukazom Munrtpyna Poccun ot 30 oktsi6ps 2018
r. Ne 6751, 3apeructpupoBan B Muntocre Poccun
ot 20 Hos16pst 2018 1. Ne 52726.

KOM®OPTHOCTh VCJIOBUU
[IPEJIOCTABJIEHUS YCJIVT,
B TOM UYUCJIE BPEMS
OXUJIAHMS
[IPEJOCTABJIEHUS YCIYT

2.1. OGecnieueHne B OpraHu3auil KOM(POPTHBIX yCIOBUN
U1 IPEOCTAaBIICHUS YCIIyT

N3yueHne yciioBHi B IOMEIIEHUHA OPTaHU3aLUN.

2.2. BpemMsa oxugaHus IpPEAOCTaBICHUS  yCIyTU
(CBOEBPEMEHHOCTb MIpeI0OCTaBIECHUS yCIyTu B
COOTBETCTBUM C 3allCbI0 HAa IPUEM K CIELUAIHUCTY
opramzanu (yUpexaeHus) A TMOJY4YeHUs YCIYyTH,
rpadMKoM TMpPHXO0JIa COLUATIBLHOTO pabOTHUKA Ha JIOM U

mp.).

Omnpoc notpebutenei yciyr JUisl BBIABICHHS HX
MHEHHUSI O KayecTBE YCIYI B COOTBETCTBHH C
npukazoM Muntpyaa Poccun ot 30 oktsi6ps 2018
r. Ne 6751, 3apeructpupoBan B Muntocte Poccun
ot 20 HosOps 2018 1. Ne 52726.

2.3. lona modydartesned  ycIyr,  yIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO MPEOCTABICHUS YCIYT

Omnpoc notpeburtenei yciyr JUisl BBISABICHHS HX
MHEHHSI O KadyeCTBE YCIYI B COOTBETCTBHU C
npukazoM Munrtpyzaa Poccun ot 30 oktsa6ps 2018
r. Ne 675H, 3apeructpupoBad B Muntocte Poccuu
ot 20 Hos1iOpst 2018 1. Ne 52726.

JOCTYITHOCTD YCIIVIT JIA
NHBAJIMJOB

3.1. O6opynoBanue TTOMEIIECHU OpraHu3aIu
colMaIbHOU chephl U MpHUIIErarllel K Heil TeppUTOPUH C
YYeTOM JIOCTYITHOCTH JJISI MHBATHJIOB

N3yueHne ycloBHIM JOCTYIHOCTHM OpraHU3aLMI
JUIsl THBAJIUJOB.




3.2. ObecrieueHre B OpraHU3AIMU COIMAIBHOU chepbl

N3ydyeHue ycrmoBUl JOCTYMHOCTH YCAYT JJIst

YCIOBUM  JIOCTYIHOCTH, IO3BOJISIOIIMX  HWHBAINWJAM | UHBAJIUIOB.
M10JIy4aTh YCIYTH HAPABHE C IPYTUMU
3.3. Jons  monywaTened  yciayr, YAOBIETBOPEHHBIX | Ompoc moTpeOuTeNeidl yCiayr AJis BBISIBICHUS HMX
JOCTYITHOCTBIO YCIIYT JIJI1 HHBAJIMJIOB MHEHHSI O KayeCTBE YCIYI B COOTBETCTBUM C
npukazoM Muntpyna Poccum ot 30 okta0ps
2018 r. Ne 675H, 3apeructpupoBaH B MuHIOCTE
Poccun ot 20 Hos16pst 2018 . Ne 52726.
JOBPOXEJIATEJIBHOCTD, 4.1. lons  momyyaTeled  yciayr, yIOBIETBOPEHHBIX | Ompoc moTpeOuTeNeld yCIyr A BBISABICHHS WX
BEXJIMBOCTb T00pOXKENaTEeIbHOCThIO,  BEXKJIMBOCTbIO  PAOOTHHMKOB | MHEHHSI O KaueCTBE YCIYr B COOTBETCTBUH C
PABOTHUKOB OpraHu3alvy COUMAIBLHON cdephl, obecrneunBaronux | nmpukazom Muntpyna Poccun ot 30 okTsa6ps 2018
OPT AHM3ALIMI NEPBUYHBI KOHTakT M uH(popMupoBaHue mnonydarens | r. Ne 6751, 3apeructpupoBad B Muntocte Poccun
yCIyrd  TpU  HEMOCPeACTBEHHOM  oOpameHuu B | oT 20 HOsiOps 2018 1. Ne 52726.
OpraHU3alHIo
4.2. Jlona momyuaTenei  ycmyr, YIOBIETBOpeHHBIX | Ompoc moTpeOuTeneil yciayr uis BBISBICHHS UX
NOOPOXKENATENbHOCTBIO,  BEAJIMBOCTBIO  PAOOTHUKOB | MHEHUSI O Kaye€CTBE YCIYI B COOTBETCTBUHU C
OpraHm3aiuu coluanbHoi cdepsl, obecneunBammux | npukazomM Muntpyna Poccun ot 30 oktsOps 2018
HETIOCPEICTBEHHOE OKa3aHue ycinyru npu oOpamieHuu B | r. No 675H, 3apeructpupoBan B Muntocte Poccun
OpraHU3aIHIO ot 20 Hos1O6pst 2018 1. Ne 52726.
4.3. Jlons momydaTeliei  ychuyr, YIOBIETBOPEHHBIX | Ompoc moTpeOuTenei yciayr Ui BBISIBICHHS WX
J00pO’KENaTEIbHOCTBIO,  BEXJIMBOCTHIO ~ PAaOOTHHKOB | MHEHHSI O KadecTBE YCIYT B COOTBETCTBUU C
OpraHM3ali COLMAJIbHONW c@epbl NMpH HCHOIb30BaHUU | mpukazoM Muntpyna Poccun ot 30 oktsi0ps 2018
JUCTAaHIIMOHHBIX (POPM B3aUMOECHCTBUS r. Ne 6751, 3apeructpupoBad B Munrocte Poccun
ot 20 Hos1Opst 2018 1. Ne 52726.
YIAOBJIIETBOPEHHOCTD 5.1. lons momydaresneil  yciyr, KOTopble ToTOBBI | Onpoc moTpeduTeneil yciyr Juisl BBISBICHHS HX
YCJIOBUAMU OKA3AHUS | pekomMeH10BaTh  OpPraHM3alliI0  COIMAIbHOM  cephl | MHEHHS O KauecTBE YCIYI B COOTBETCTBUHU C
YCIVr POJACTBEHHMKaM M  3HaKOMbIM (Moriu  Obl  ee | mpukazoM Muntpyna Poccun ot 30 oxts10pst 2018

PEKOMEH10BaTh, €ciii Obl ObLIa BO3MOYKHOCTH BbIOOpa
OpraHu3aIMK COLMAIBHOM chepbl)

r. Ne 6751, 3apeructpupoBan B Muntocte Poccun
ot 20 Hosi6pst 2018 1. Ne 52726.

5.2. lons momydarteneid  yciuyr,  yIOBJIETBOPEHHBIX
OpPraHMU3aIMOHHBIMH YCIIOBUSIMHU MIPEIOCTABIECHUS YCIYT

Omnpoc notpebuTenei yciyr JUis BBIABICHHS HX
MHEHHSI O KadyeCTBE YCIYI B COOTBETCTBHU C
npukazoM Munrtpyzaa Poccun ot 30 oktsa6ps 2018
r. Ne 675H, 3apeructpupoBad B Muntocte Poccuun
ot 20 Hos1Opst 2018 1. Ne 52726.
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3HaYeHHUs M0 KAXKIAOMY IOKA3aTeJI0, XapaAKTepHU3yIlleMy 001He KPUTePUH OLEHKH Ka4eCTBa YCJIOBHI OCylIeCTBICHUS
o0pa3oBaTe/IbHOM JeATeJIbHOCTH OPraHU3aALUsAMHA

2. KomdopTHOCTH 5. Y 10BIETBOPEHHOCTH
YCIOBUI 4. 1006poxenaTeNsHOCTD, YCIOBUSMH
3. JlocTyIHOCTb yCiIyr
1. OTKpPBITOCTB U JOCTYIHOCTH HH(OPMALUK 00 | OCYIIECTBICHHS BEXKJIMBOCTH pAOOTHUKOB OCYIIECTBICHUS
. JUIs1 ”HBAIUIOB . UTOor
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BbisiBiIeHHbIE HEIOCTATKY U KOHKPETHbIE peKOMEHAalluM B pa3pe3e 00pa3oBaTebHbIX OpPraHu3anui

Pexomenganun

Opranuzanus

OOecrieunTh yKa3aHHbIE HEJOCTAIONINE MAaTEPHAIIbl W/HITH YCIOBHSI OKa3aHUs yCIIyT, a IMEHHO: - O00pyI0BaHHE TEPPUTOPHH, IIPUIIETatoIIeil K
00pazoBaTebHOM OpraHNU3aliy, U €€ IOMELICHUH C YYeTOM JOCTYITHOCTH MHBANNA0B: Hamuue BBIENICHHBIX CTOSIHOK JUISl aBTOTPAaHCIIOPTHBIX
cpencTB HHBaNUOB; - O0OpynOBaHUE TEPPUTOPHH, TIPHUIIETaoNIell K 00pa3oBaTesIbHON OpraHU3aliH, U €€ IOMENIEHUH C YUeTOM JOCTYITHOCTH
MAOY CII Ne 151 MHBaJIUIOB: Hannune cMeHHBIX Kpecel-KoJsicok; - O0opyJ0BaHNE TEPPUTOPHH, IPWIIETAIOIIEH K 00pa30BaTeIbHON OpraHn3ali, U ee IOMEeNIeHHH
C Y4€TOM JOCTYITHOCTH WHBAINAOB: Hammuaue crieruanbHo 000pyAOBAaHHBIX CAHUTAPHO-TUTHEHIYECKUX TIOMEIIEHIH B OpraHU3aIH; -
ObecnieueHre B OpraHU3aIMH yCIOBUH TOCTYITHOCTH, TTO3BOJIIONINX HHBAJIH/IAM ITOJTydaTh 00pa30BaTeNbHBIE YCIYTH HApaBHE C IPYTHMHU:
B03M0OXXHOCTB ITpe1ocTaBIeHUs] HHBAIHIAM M0 CIIYXY (CIyXy M 3p€HHIO) YCIYT CypAonepeBoIIrKa (TH(IOCYpAOTIepeBOTINKA);




